0 Land Transport NZ

Ikiiki Whenua Actearoa

What category of small passenger service?

Definition: A small passenger service vehicle is any vehicle that has been designed or adapted to carry 12

or fewer persons (including the driver).

Is the vehicle:
— a small passenger service vehicle, and

— fitted with a roof sign displaying the word ‘taxi’
and other signs required by the rules and

regulations, and
— used to carry people for hire or reward on routes

Yes

that are not pre-defined?

No

v

Is the vehicle:
— a small passenger vehicle, and
— originally designed to carry no fewer than eight

people and no more than 12 people, including

the driver, and
— used to transport people for hire or reward to or

from an airport, railway station, bus or ferry
terminal?

This is a taxi service.

Yes

No

v

This is a shuttle
service.

Is the vehicle:
— a small passenger service vehicle, and

— used to carry people for hire or reward, and
— pre-booked by a customer for an agreed fare

and itinerary?

Yes

No

v

on 0800 699 000 for advice.

Phone the Land Transport New Zealand call centre

This is a private hire
(or charter) service.




